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July  6, 2006
Ted Houser
City Administrator

114 West First Street

Medicine Lodge, Kansas  67104
RE:  Call Center
Mr. Houser:

I want to thank you for the opportunity to provide the requested information to be used in the city’s recruitment effort.  Aquila, Inc. is proud of its reliability and continues to make necessary improvements to maintain system reliability.

Aquila has capacity available to meet the electrical needs of the client the City of Medicine Lodge is recruiting for the building on East Washington. 
The section of line has the capability of being fed from two separate substation circuits which limits outage time to a minimum.  I have included outage numbers for the last two years.
Year


Number of Outages


Average Duration

2004


             7



      21 Minutes

2005



11



      86 Minutes

The above list is not building specific and includes all outages experienced over one minute on the circuit, all causes.

If you have any questions contact me at numbers shown above.

Sincerely,

Brian Beecher
Electric Operations Manager
Southern Kansas 
CC   Ken Roberts






